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Measurably Better

“What we have achieved with Team Results is truly remarkable.”
Ken Asano
President of Toyota

Team Results USA runs customized retreats for work teams and leadership teams, aimed at
practical workplace results. We stand alone in the industry through our combination of:

* A modern, proprietary, tailored experiential simulation-based approach;
® A blue-chip client base in both Government and Industry; and
e Proven, measurable business results.

Delivered benefits of our tailored programs and follow-ups include increased work
productivity; validation of work teams; sustained improvements in team dynamics;
achievement of milestones; ownership of change; maintenance of elite performance; and
resolution of stumbling blocks. Our proprietary Team Dashboard™ technology allows
your desired benefits to be tracked and verified. All follow-up and reporting is included.

Clients including the State Department, the National Institutes of Health and the Office of
Personnel Management aren’t allowed to endorse any supplier — but the fact that they use us
speaks for itself. Commercial clients such as Toyota, IBM and Pfizer agree.

In your own unique environment, we can almost certainly offer a proven combination of
credible and experienced facilitators with relevant backgrounds; programs tailored to the
practical outlook and high expectations in your community; and a demonstrated track record
in your industry or government sector that is second to none.

The right time to make contact with us is now. We charge only for the end result, and then
only if you book a retreat. Until then, you are welcome to our expertise, networks, past
examples and advice. Clients have found that the earlier they make contact with us, the
easier and more effective the end result can be when a need arises.

Contact details :
Phone 202 257 5593

Fax 301 907 7813
Email info@teamresultsusa.com
Web www.teamresultsusa.com

John Kolm, founder and CEO of Team Results USA, is a best-selling author
and a sought-after international speaker. His Penguin bestseller on success and
team dynamics at work, Crocodile Charlie and the Holy Grail, is available in
seven languages and fourteen countries.

John has degrees in Psychology and Mathematics and spent ten years in the
Intelligence Community and then in senior management roles prior to founding
Team Results in 1993. He lives in Bethesda MD with his family.

Email: John.Kolm@teamresultsusa.com
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